
 
Mass Audubon’s Accessibility Work 

 
Accessibility and inclusion is a key organizational priority for Mass Audubon. Goal One in Mass 
Audubon’s Strategic Plan 2020—Connect People and Nature for the Benefit of Both —includes the 
action item “Advance Universal Accessibility at Our Sites, ensuring that our nature centers are 
accessible and that all staffed sanctuaries will have universally accessible trails.” The Strategic Plan 
also specifically identifies as one of five cross-cutting Organizational Imperatives to “Embrace 
Diversity,” including “Ensuring Programming that Serves a Diverse Audience….ranging from 
environmental education curriculum in urban school districts to programs serving immigrant 
communities across the state to universal trails and facilities.” 
 

 

  
 
All Persons Trails 
Each year, a half million visitors explore Mass Audubon’s wildlife sanctuaries. While many visitors 
are capable of navigating our extensive and rugged hiking trails, we recognize that a significant 
portion—one-sixth of the general population—has some disability limiting the type or length of 
trail that can be physically negotiated. To best meet the needs of all our visitors, and to invite 
everyone to connect with the natural world, we are working to create universally designed trails at 
20 Mass Audubon wildlife sanctuaries with nature centers.  
 
To date, we have installed All Persons Trails at these sanctuaries: 
1. Stony Brook, Norfolk (2008) 
2. Broadmoor, Natick (2009) 
3. Arcadia, Easthampton (2011) 
4. Attleboro Springs, Attleboro (2011) 
5. Blue Hills Trailside Museum,Milton (2012) 
6. Wellfleet Bay, Wellfleet (2012) 
7. Broad Meadow Brook, Worcester(2012) 
8. Drumlin Farm, Lincoln (2013) 
9. Pleasant Valley, Lenox (2013) 
10. Boston Nature Center, Mattapan(2013) 
11. North River, Marshfield (2015) 
12. Habitat, Belmont (2016) 
 
Two more All Persons Trails are currently in development: 
13. Wachusett Meadow 
14. Allens Pond 



 
For each accessible trail, our approach is to design and build a trail that is a rewarding 
experience, to be comfortably and safely navigated by all visitors, including those with mobility, 
vision, or other physical, sensory, or brain-based functional limitations. At the same time, the 
trail will be welcoming and increase the accessibility and enjoyment for visitors who are new to 
spending time on nature trails. These trails are designed and constructed first to physically 
meet or exceed anticipated Americans With Disabilities Act (ADA) compliance; and then to 
incorporate universally designed interpretive features including educational stops, wildlife 
viewing boardwalks and platforms, picnic and play areas, and navigation resources including 
audio directions, guide ropes, curbing, and handrails. 
 
 
 
Accessible Trails Guidelines Project 

  

Having designed, operated, and evaluated 12 All Persons Trails, 
we have learned much about removing physical barriers on 
outdoor trails, designing accessible and enriching trail experiences 
for all visitors, and developing and installing universally designed 
trail materials available in multiple formats.  
 
In 2013, we were awarded IMLS funding to develop and 
disseminate guidelines and best practices for designing and 
operating All Persons Trails. The project included: 

 Developing the guidelines 

 Producing a 70-page guidelines publication 

 Creating a 7-minute video 

 Presenting workshops at 10 conferences around the country 

 Sharing our story in 10 media outlets which included 
magazines, newpapers, podcasts, and radio programs 

 

 

 

     

Building Mass Audubon Capacity for Inclusion 
Our progress continues as we further improve facility accessibility and program design:  

 We are developing and offering adaptive educational programming 

 We are supporting professional development for all staff and volunteers to build 
competency and comfort in welcoming and engaging visitors of all abilities  

 We are developing new “know-before-you-go” visitor information and materials 

 Our visitor materials are being updated for use by a more diverse audience 
 

 


